Affect the hospital import the key factors of data warehousing - A Case Study of a medical center 
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摘要 Summary 

隨著資訊科技的發展與全球化競爭的來臨，企業也開始利用資料倉儲以提昇組織競爭優勢，「資料倉儲」受到各大企業極大之關注，然而綜觀國內資料倉儲系統建置關鍵因素之研究，卻未發現醫療院所導入資料倉儲之相關研究。 With the development of information technology and the advent of global competition, companies have begun to use data warehousing to enhance organizational competitiveness, "Data Warehousing" by the major companies are greatly concerned about the, but the overview of the key domestic factors of data warehouse system implementation study, medical institutions have not been found to import data storage of relevant studies. 

本研究以中部某醫學中心為對象，以個案研究的方式，對於高階主管及資訊人員進行深度訪談，其目的在探討影響醫療院所導入資料倉儲之關鍵因素，並瞭解導入時所面臨管理及技術上之問題。 In this study, a medical center in central Taiwan are targeted to个案research approach since top executives and IT personnel in depth interview to explore the impact of its目的Yi Liao institutions into the information storage of key factors and understand the import of management and technical face when on the issue. 研究發現醫療院所最初建置資料倉儲的主要因素是為了「指標管理」。 Study found that hospitals initially establishing the data warehouse is the main factor in order to "target management." 研究結果歸納出十一個影響醫療院所導入資料倉儲之關鍵因素，其中醫療院所特別重視「資料來源系統品質」，因為其資料來源可能來自 HIS 或是其他獨立系統，資料來源複雜度較一般企業高。 The results summarized 11 affected hospitals to import the key factors in data warehousing, including special attention to health care institutions, "sources of information systems quality", because its sources of information may come from HIS or other independent systems, the complexity of the usual sources of information enterprises high. 再則，「資料隱私權及安全性」是在過去研究中未曾出現的構面，探究原因不外乎醫療產業特別注重病患隱私權之議題。 Furthermore, "data privacy and security" in the last study did not appear in surface structure, nothing more than explore the reasons for special attention to patient privacy of medical industry question. 藉由本研究結果期能提供醫院經營管理者作為資料倉儲之系統規劃、設計及建置之參考。 With results of this study can provide hospital managers as a data warehouse system planning, design and build a reference. 
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